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Another success story
I received a call recently 

from a new mother in 
Bicknell who was in 
need of a new crib for 
her baby.  Her new baby 
had not actually come 
home yet because he 
was on a ventilator in an 
Indianapolis hospital.
The mother and her husband were 

making trips to Indianapolis to see 
their baby and were being trained on 
how to care for their child when he 
came home.  Once home, the new 
baby was going to require various 
medical devices for ongoing care 
which in turn meant that wires and 
tubes had to be passed through the 
openings of the crib.  Unfortunately, 
their current crib did not meet 
standards which were set by the 
hospital.  
The mother had been seeking 

assistance on gasoline to travel to 
Indianapolis and did not have the 
resources to purchase a new crib.  
I decided to call a local pastor in 

the mother’s area.  The pastor was 
moved by her story and  put the 
request on his church’s Facebook 
page.  He was able to secure a crib 
within an hour and even arranged to 
deliver it.  
The return call to the weary mother 

was exciting to say the least.  She 
was brought to tears by their gener-
ous gift and relieved that her worries 
about the crib had been put to rest.

Thomas 
Estabrook

2-1-1
Coordinator



Contact us about 
your special programs
Generations’  2-1-1 Call Center 

can help community agencies 
and organizations reach people in 
your community.  If you know or 
are part of an ongoing or seasonal 
program and need help providing 
access to it for individuals and 
families in your community, call 
2-1-1 and share your informa-
tion with an options counselor.  
We want to make local programs 
more accessible to the people they 
serve.  

Also, call and see if you can use 
2-1-1 in other ways to help with 
your projects.

Together we can make life a little 
brighter for those in our commu-
nities this spring.  Just pick up the 
phone and dial 2-1-1 if you live 
in Dubois, Greene, Knox or Pike 
counties or use Generations’ toll 
free number - 1.800.742.9002.

2-1-1 is provided 
with support from:

OF KNOX & PIKE 
COUNTIES

PIKE COUNTY 
COMMUNITY FOUNDATION

DUBOIS COUNTY REC
COMMUNITY FUND

and generous, private 
donors throughout 

our service area.

There’s still time to apply for energy assistance
Local energy assistance 

programs are still accept-
ing winter assistance appli-
cations through May 15th.  
These programs assist 
low-income families and individuals with 
the cost of heating by providing a one-
time payment to their utility company.  

An application form, income docu-
mentation and utility bill/account 
information will be required.  Contact 
your local agency for additional infor-
mation.

They are:
PACE Energy Assistance/Greene County
109 E. Vincennes St., Linton, IN 47441

(812)-847-2237
PACE Energy Assistance/Knox County

525 N. 4th St. , Vincennes, IN 47591
(812)882-7927

TRI-CAP Energy Assistance/Dubois Co.
607 Third Avenue, Jasper, IN 47546

(812)-482-2233
TRI-CAP Energy Assistance/Pike County
809 E. Illinois St. , Petersburg, IN 47567

(812)-354-8721

RemindeR:  most school assistance pRogRams RequiRe paRticipants 
to RegisteR in advance.  if you aRe looking foR school assistance, call      
2-1-1 to see what may be available in youR aRea. 

Generations is celebrating 
Older Americans Month 
by bringing back its Aging 
Well Retreat on May 9th 
from 8 a.m. to 2 p.m. at 
Vincennes University’s Green Activities 
Center.  
The retreat will feature speakers, 

free health screenings, a vendor fair, 
exercise demonstrations, continental 
breakfast, lunch and door prizes. 

Knox County RSVP will be 
conducting an expired and 
unused Drug Toss in the 
lobby in the morning.  
Speaker Ken Schulz from 

Humana will give the keynote address 
- “Healthy Motivation: Don’t Retire - 
Refire!”
Tickets are $10 and must be reserved 

in advance by calling Generations at 
888-4854 or 1-800-742-9002. 

 Generations’ aGinG Well retreat set for May 9th

Generations’ 2-1-1 “SNAPs” into action
Generations 2-1-1, along with other 2-1-

1 call centers in Indiana, entered into a 
contract with Family and Social Services 
Administration (FSSA) to screen callers in 
need of assistance for the Supplemental 
Nutrition Assistance Program, or SNAP 
(formerly known as Food Stamps).  
Call specialists can screen interested 

callers to find out if they may initially 
qualify for SNAP based on income 
guidelines and household size.  Clients 
will then be referred to their local 
Division of Family Resources (DFR) 
office for application information.  
Callers will still have to apply and meet 

additional eligibility criteria not included 
in the initial prescreening.  Callers who 

are not eligible based on income and 
household size are referred to local food 
pantries in their area.
FSSA is reimbursing the call center 

for performing this service based on 
specific questions callers are asked 
along with referrals to DFR and other 
food resources.  The call center is also 
reimbursed for updating existing food 
resources so callers will receive the 
most accurate information.  Money 
from this contract is used to pay the 
expenses of the 2-1-1 call center.  
Agencies that may have clients in need 

of the SNAP program can have them 
call 2-1-1 for an initial prescreening and 
referral to their DFR local office.


